	                                                                                                                       Information for Patients

Non NHS Services – Frequently Asked Questions



Isn't the NHS supposed to be free?

The NHS provides most healthcare and healthcare services free of charge to UK residents, but there are some exceptions.
What can I be charged for? 


Examples of non NHS services for which Tranent Medical Practice can charge their patients are included in the table at the end of this information leaflet.
Surely the doctor is being paid anyway?


It is important to understand that many GPs are not employed by the NHS; they are self-employed and they have to cover their costs including staff, buildings, heating, lighting, etc in the same way as any small business. The NHS covers these costs for general medical services, but for non-NHS work, the fees charged by GPs contribute towards their costs.  Therefore, professional fees charged must reflect a contribution to these costs as well as professional time. 
Who decides how much I pay?
Individual practices decide how much to charge for non-NHS services. There are no standard charges and ‘price fixing’ between practices is not allowed.  
How do I have my documents completed and how do I book a medical?

Please complete the attached form and hand it to reception along with any paperwork that you have.  To request an appointment for a medical complete the attached form and you will be contacted by a member of staff to arrange the appointment.
When can I collect my documents?

The doctors generally try to complete forms, documents, letters or reports for patients, within two working weeks. Reports for other organisations may take longer.
Please do not expect your doctor to process forms overnight. Urgent requests may mean that a doctor has to make special arrangements to process the form quickly. If this is agreed it may cost more than the standard rate.
Please remember that time spent on this type of work takes the doctors away from patient care and other demands on their time.  The provision of NHS services will always take priority.
Why are you not always able to complete forms or perform a medical? 
There are many reasons why a doctor will not be able to perform the work requested. If your request is declined the reason will be explained to you.
Why am I asked for a deposit?
A deposit may sometimes be asked before it is agreed to complete a form because some patients have asked for forms to be completed then not collected them. 

You will always be asked to pay a deposit for a medical appointment even if another organisation is paying for the medical.  This is because in the past some patients make appointments which are normally 30 minutes then they fail to attend.
Why do I pay for just a signature?

When a doctor signs a certificate or completes a report, it is a condition of remaining on the Medical Register that they only sign what they know to be true. In order to complete even the simplest of forms, therefore, the doctor might have to check the patient's entire medical record. Carelessness or an inaccurate report can have serious consequences for the doctor. 

What can I do to help?
· If you have several forms requiring completion, present them together
· Contact the practice as soon as you receive forms

· Book a medical as early as possible

· Complete your part of any documentation correctly

Cost of services
A guide to the minimum-maximum costs of services is listed in the table below and you will be required to agree to the fees on the attached form before the work will be completed.  If you wish to know the exact price before agreeing please tick the relevant box on the form and you will be contacted.  Should the fee be more than the guide maximum you will be contacted to seek agreement before work commences.  Please note this is a guide and there may be other services that are charged for.
	Service
	Minimum

fee
	Maximum

fee

	Medical Examination
	£122
	£135

	Driving: HGV/PSV/PCV/LGV Medicals
	£110
	£110

	Report
	£20
	£84

	Letter to an organisation/to whom it may concern
	£20
	£84

	Insurance claim form
	£20
	£84

	Private Prescription
	£15
	£15

	Private Blood Tests
	POA
	POA

	Overseas non entitled visitors

· Consultation

· Prescription
	£30

£15
	£100
£15

	Extract from records (Data Protection)
	£10
	£50


	Request for Non NHS Services




Please ensure you read the attached information leaflet before completing this form. 
	Surname


	
	First Name
	
	Date of Birth
	


	Address


	
	Post Code
	

	Email address
	


	Please provide an details of the work required in the box below



	


	Please list below any documents you are handing in with this form



	


	Date required by


	
	I wish to know the exact price before work starts
	Yes/No*

*delete as required


	I understand that by submitting this request I agree to pay the fees listed in the attached leaflet.  I also understand that if the practice cannot perform the work I will be informed.

	Signature


	
	Date
	


	Practice use only (Practice staff to enter dates below and initial)

	Received

	
	Agreed
	
	Cost
	

	Completed

and scanned to records
	
	Collected
	
	Date Paid

and

Receipt No.
	


